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1. Title of the practice: Fostering Financial Inclusion through Collaboration with a Bank
Objective:
The primary objective is to identify the unbanked poor people and create awareness about
having a Bank Account and the advantages of the same among the economically backward
class post demonetization. And thus, help them in opening bank accounts. The secondary
objective is to assess the level of financial literacy of rural people and to take up remedial
measures.
The Context:
The initiative was undertaken in December 2016 post demonetization to address the issues
faced by the people in the rural areas of the economically backward class. The idea was to
create awareness and help the underprivileged to help them open savings account.

The Practice:
The initiative started with creating awareness among the housekeeping staff, security
guards, watchmen, gardeners, mess staff etc. of all SIU campuses in Pune, who do not have
the required knowledge and access to banking facilities. SSBF students provided assistance
to these people to open bank accounts (no frill accounts), in association with Bank of India.
Initiated on 7th December 2016 with collection of required data and documents. The students
of SSBF helped these people to fill up the required forms and submit the documents as
required by Bank of India to open a Bank Account.
This drive still continues and on every Saturday the students visit a village nearby university
campus. They are provided with a questionnaire to identify persons without bank account.
So also for assessing the level of financial literacy of the rural people.
This project will enable the students taking higher education to understand the problems of
rural India, especially pertaining to financial inclusion and financial literacy. Involvement of
faculty members will also facilitate research in the area of
financial inclusion.

Evidence of Success:
In the year 2019-20: The survey for all the people from Urawade village which comes
under the purview of Symbiosis, was conducted in order to identify the people who do not
have the knowledge about the bank and bank products and those who do not have a bank
account. In short, to create awareness and to help such people to open bank account in

association with Bank of India. Around 40 persons were identified who were not having bank
accounts and they were connected with the bank officials for further processes.
In year 2018-19: At present around 25 people have been identified who are still unbanked.
They have been provided with list of papers required for opening accounts. Our students
collect the documents from them during next visit and arrange for their account opening in
consultation with the nearest bank branch. The target is to ensure 100% account opening for
bringing them into formal financial system. The results indicate the existence of unbanked
poor in spite of massive financial inclusion drive by the banks and Government. In year 201617: 196 forms were filled on the Lavale Hill Top and Hill Base campus by SSBF volunteers
and 118 forms have been verified by the Bank officials. Another drive was held in the
Symbiosis campus of Vimannagar where a total of 62 applications were received. The drive
was also held in Model Colony campus where a total of 25 applications were received.
As on 31st January 2017 out of the 118 forms verified, as on date 75 accounts have been
opened and the rest are in the process.
We propose to undertake similar drive in other nearby villages.

Problems Encountered:
There are transportation problems due to non-availability of public conveyance.
Students/Faculty members did not have contacts of local persons. We had taken help of
representative from SCOPE. (University initiative)

Notes:
This project can be replicated in other areas through college students and in
it will result in better appreciation of problems of rural areas especially by
the students from urban areas. It can be helpful in improving financial literacy
of rural people/students.

Fostering Financial Inclusion through Collaboration with a Bank Report –
February 2017
Post demonetization, ISR and Co-Curricular team had conducted “Banking Drive” in various
locations of Symbiosis Pune Campus. The objective of the drive was to create awareness
about having a Bank Account and the advantages of the same among the house keeping staff,
security guards, watchmen, gardeners, mess staff etc. of all SIU campuses in Pune, who do
not have the required knowledge and access to banking facilities. The students provided
assistance to these people to open bank accounts (no frill accounts) in association with Bank
of India. This drive started on 7th December, 2016 with collection of required data and
documents. The students of SSBF helped these people to fill up the required forms and
submit the documents as required by Bank of India to open a bank account.
SSBF collaborated with Bank of India to collect data from Symbiosis staff with intention of
opening bank accounts for them as a step towards financial inclusion and also to help them

Dr. Manisha Ketkar, Director, SSBF, interacting with the house keeping staff of Lavale
Hilltop
Cope up with impediments of demonetization.
196 forms were filled by SSBF volunteers and 118 forms have been verified by the
bank officials.
As on 31st January, 2017, 75 accounts have been opened and the rest are in process.
One of the noteworthy work that the proprietor of Symbiosis, Hinjewadi do is, account is
opened for any employee immediately on joining the work.

Prof. Trupti Bhosale, Dr. Dilip Ambarkhane and Mrs. Supriya Datar addressing the
house keeping staff of Symbiosis at Lavale Hill base campus – December -2016
The ISR and Co-Curricular team had conducted a “Banking Drive” in the Symbiosis, Lavale
campus in order to open bank accounts for the workers who had been affected by
demonetization. Volunteers filled the bank forms, attached various ID proofs required,
printed a letter of employment individually for people who had applied for accounts and got
signature of their respective proprietor to verify that these people are the employees of
Symbiosis. As a part of this initiative, the forms were filled of a number of people and the
detailed statistics are given below.
Employment letter for the employees of
1. Gajanana Bhojanalaya (mess workers)
2. BVG India Ltd (security staff)
3. Sai India services (hill top housekeeping staff)
4. Siddhivinayak Services. (hill base housekeeping staff) were printed and handed over to
their respective supervisors.
Additional accounts of people from Delhi Chat, SCHC were also opened.
Out of the above mentioned 4 organizations, the supervisor of Gajanan Bhojanalaya
declined to provide the signature of his proprietor on the given letterheads.
29th December, 2016- 75 forms were filled by the volunteers and verified by the bank
officials and were sent to the bank. Out of these 75 accounts, 38 are on hold as these belong

to Gajanan Bhojanalaya.
25th January, 2017- 42 forms were filled by the volunteers and verified by the bank
officials and were sent to the bank.
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Forms for hill base of Symbiosis, Lavale campus have been filled while awaiting the bank
official to come and verify these forms.
One of the noteworthy work that the proprietor of Symbiosis, Hinjewadi campus do is, they
open the account for any employee joining them as soon as they join work.

The drive was successfully conducted across six campuses namely Lavale Hill top, Hill base,
Hinjewadi, Viman Nagar, Model Colony with the help students, faculty members and admin
staff.
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2. Title of the Practice: Book Bank Facility
Objective: For effectual dissemination of knowledge and a cost effective mechanism where
students will have access to the basic reference books pertaining to the different courses.
The Context: To inculcate reading discipline amongst the students.
The Practice: SSBF persistently believes in imparting continuous learning to the students
through varied interfaces. This facilitates students to build a strong foundation in
management and apply the conceptual knowledge to practical situations, thus the initiative
of book bank was formalized for encouraging students for building strong fundamentals.
The books are issued at the commencement of the semester and are returned by the students
after completion of the semester.
Evidence of success: The performance of the students in the regular examination as well as
their placement interviews can be attributed to the book bank facility.
Problems Encountered and Resources Required: Restriction on the number of books per
course.

